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P R O F I L E

Challenges are catalysts for innovation, and I 'rmly believe that no task is 
truly pimJossiblep. As I Jursue a Masters in Human ComJuter Interaction at 
Reichman University, my Jassion lies in exJloring the intersection of Jsychology and 
technologyps in2uence on user behaviors

E M P L O Y M E N T  H I S T O R Y

Product  / User Analyst , Ex Libris —erusalem

—an z0z3 ( Present

Analy)e user behavior data  Excel, SQL, CRMj, transforming those 'ndings into 
actionable strategies to oJtimi)e user exJerience

Collaborate with EMEA customers to gather user insights, identify system usability 
issues, and understand their needs, translating these into tangible oJJortunities%

Planed and executed a Jro-ect that raised customer satisfaction by 13D in 4 months.

Synthesi)e research outcomes and Jresented key insights to senior management.%

Customer Facing Meta-Data / Systems Operations 
Analyst - Part Time,  Ex Libris

—erusalem

Nov z0z1 ( —an z0z3

Conducted comJrehensive analysis of data and metaFdata from numerous external 
systems to JinJoint and rectify Jroduct malfunctions.%

Used Excel, SQL, CRM,%meta data management tools, and system rights analysis.

Assisted in lowering the backlog from 1,500 %to 100 customer facing cases%

qelegaated comJlex issues to the aJJroJriate internal teams, while Jroactively 
maintaining oJen communication with customers to achieve a JroJer solution

Intern - Meta Data Analyst ,  Ex Libris
AJr z0z1 ( Nov z0z1

E D U C A T I O N

Human Computer Interaction, Reichman University
—ul z0z3 ( Present

AcceJted F Binished Summer PrereOuisite Courses

:eginning ctober z0z3

Behavioral Science , Hadassah Academic College
SeJ z0z0 ( —un z0z3

Class President  Years 1, z, 3

Presidents Program of Excellence

Conducting research in the use of virtual reality to ease Social Anxiety.%

https://www.linkedin.com/in/avilurie/

